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Isabel Hanlon
Wife  of  Paul  Hanlon,  Isabel  is  a  mild-mannered,  patient  woman  who  enjoys
hosting  events  and  organizing  gatherings  with  the  couples'  friends.  As  a
professional make-up artist for movies, Isabel travels a lot for her work, and loves
to experience new places. She is a fantastic skier, and her moves on the slopes
put all others to shame!

Florence McCumber
Fun,  vivacious  and always  up for  a  good time,  Florence McCumber  is  always
having a good time. A long-time friend of many at the chalet, Florence has an
infectious laugh, and makes it her mission to ensure everyone is having a great
time no matter the situation. Her sense of humour and ability to take life lightly
helps her in her profession as a teacher, and she is always keen to share stories
of  the  absurd  things  that  take  place  in  her  classroom.  Florence  is  the  guest
everyone wants to have around – and together with her husband, Kai, the pair is
always the life of the party.

Carly bray
Quiet and mild-mannered, Carly tends to be the serious one of the group. While
she is no stranger to having a good time, while others are laughing hysterically,
she manages a mild chuckle. Carly has a soft voice and a knowing smile, and has
often been referred to as the most mysterious of the group.
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Marie Dorsay
One half of the on-site staff, Marie Dorsay and her partner, Henrick, are in the 
chalet to cook, clean and take care of both the chalet and the visitors within. 
Marie herself is young and capable, but very no-nonsense and while she is not 
rude, she does not engage in pleasantries with the guests. Marie stays in the 
small staff quarters at the back of the chalet with Henrick.

Sandy Lemon
Sandy has come to The Alps on an invitation from Kai McCumber, her co-worker.
She is slightly introverted and not very forthcoming about herself. Sandy is quiet
but perceptive – she doesn't miss a detail and remembers things in pictures with
a potent photographic memory.  Sandy has never skied before, and sees to prefer
shopping in the village over hitting the slopes.

Natalya Hall
Classically beautiful, Natalya Hall is a sommelier-in-training, and is at the chalet
to assist Daniella Drake, the woman from whom she is learning the art. While still
learning, Natalya already exudes elegance and class – and an intimate knowledge
of fine wine. Natalya is pleasant and polite, but also has an air of mystery about
her that adds to her already-intriguing qualities.
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Rose Valentino
One of the regular caretakers of the chalet, Rose Valentino takes her job of caring
for the chalet and the guests who stay within very seriously. Along with her sister,
Eunice, Rose Valentino keeps the chalet in good shape for the guests, and also
does most of the cooking, unless the guests hire a private chef. Rose Valentino is
cordial but stern, and is not usually overly-friendly with the guests.

Eunice Valentino
Eunice Valentino makes up half of the usual chalet care-taking team. Along with
her sister, Rose, Eunice Valentino takes care of the chalet and keeps it in good
running order, and helps the guests as they need it. She has often expressed that
she does not know what would happen to the chalet without her around to take
care of everything. While Eunice Valentino does act put-upon, she does enjoy
meeting all the new guests to stay at the chalet, and she loves her job.

Daniella Drake
A stranger  to  most  at  the  chalet.  Daniella  is  quiet  and  polite,  beautiful  and
confident. A sommelier, Daniella is at the chalet with her assistant, Natalya Hall,
to give the guest an intimate wine experience as they enjoy their evening. The
pair arrived earlier this afternoon, and will return to the village before the evening
is through.
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Verona Stinger
Verona is a stranger to everyone at the chalet. Her presence in the chalet is a
true mystery, and no one seems to know who she is. Verona is secretive and
cryptic, and does not give much away about her presence at the chalet or who
she is. One thing is certain about Verona though – she is definitely not a mere
skier on vacation in The Alps!

Yanna Barrows
The rightful owner of the chalet, Yanna is direct and easily-irritated. Yanna is not 
a local resident, but lives a three hour flight away. She rarely visits her chalet, but
enjoys the rental income derived from the property, and she employs caretakers 
to take care of her property and guests so she can instead spend her days 
sunning herself on one of her many favourite beaches. Yanna despises the cold 
and hates skiing, so her visits to The Alps are few and far between, and only if 
completely unavoidable.

paul Hanlon
Husband  of  Isabel  Hanlon,  Paul  is  an  all-around  nice  guy,  and  the  'perfect
husband'.  A  family man,  Paul  has had a steady corporate job for  years,  and
enjoys a long vacation each year. An avid traveler, Paul was happy to find Isabel,
and together they travel as much as possible. Paul is also a fantastic cook, and a
handyman at heart, having recently renovated the couple's house himself.
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kai McCumber
Husband of Florence McCumber, Kai is an avid skier, and hits the slopes as often
as he can. This is his fifth trip to the Alps, and he claims that skiing anywhere
else in the world is now just a disappointment. Kai likes to enjoy the finer things
in life, and is the person to go to for wine recommendations – no matter where in
the world you plan to drink it!  Kai  is  suave and charismatic; someone others
simply love to be around.

rudy Flynn
Single man Rudy Flynn is quite possibly the nicest person you will ever meet. He
greets  everyone  he  encounters  with  a  broad  smile  and  welcomes  them as  a
friend. No matter the tone of the day or situation, Rudy always has a positive
word to say, and enjoys being around other positive people. Rudy loves music,
and among his musical talents, he plays his guitar whenever he can, and loves to
lead a sing-song around the fire whenever the situation calls for it.

Henrick Dorsay
Along with his partner, Marie Dorsay, Henrick takes care of the chalet and those
visiting by cooking, cleaning and serving visitors as needed. Henrick  is congenial
but  not  overly  friendly,  and  maintains  an  air  of  professionalism at  all  times.
Henrick is serious and a bit mysterious, and can enter a room without anyone
realizing he is there until he speaks.
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Jack Sloan
A local ski instructor, Jack makes his living teaching novice skiers how to ski on
the smaller hills. He often visits chalets in the area, offering his private services to
those new to the hills. Jack is direct and to-the-point, and seems to always be
taking every detail in. While he is rather new to the life of a ski instructor, so far
he is enjoying his new position – a detour from his usual career.
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